


Semi-Custom Program Guidelines 
Please note:   Semi-Custom pricing assumes that you have followed these guidelines: 
 

1.  GRAPHICS:  First, decide whether you want Raglan jerseys or Set-In Sleeve jerseys.  Then choose a semi-
custom style from those shown on page 1.  Raglan styles must be used on raglan jerseys.  Set-In styles must be 
used on set-in sleeve jerseys.      
 
2.  COLORS:  Choose colors for your semi-custom apparel from the Hidden Bay stock color list on page 3.  Some 
semi-custom designs are set up for two colors, while others are set up for three colors.   

 
CUSTOM COLORS:  If you require a color which is not a Hidden Bay stock color, we can create a new color 
for you.  There is a $100 fee for this service.  Hidden Bay will need a color reference such as a Pantone 
number or a previous article of apparel that you would like color-matched.  Note that although our best 
e�orts are made to come as close as possible to your chosen color, we cannot guarantee an exact match.   
 

3.  LOGOS:  Semi-Custom pricing includes placing one logo on the front and back of the jersey.  Additional 
charges apply for extra logo placements such as side panels, sleeves, or back pocket.  

 
VECTOR LOGOS:  All logos must be sent to Hidden Bay in VECTOR form.  E-mail your logo to 
info@hiddenbaysports.com.  Please reference your team name in the subject line of your e-mail.  Vector 
graphics are created in illustration software applications such as Adobe Illustrator and Corel Draw.  Common 
�les extensions for vector art �les are .ai, .eps, and .pdf.  Raster art �les like jpg's, gif's, and bmp's are not 
usable.  Note that saving raster art in a vector �le does not make it vector art.  If vector art is not available, 
Hidden Bay can recreate your logo for an additional fee.   

 
4.  Complete the Semi-Custom Design Form on page 1, and send it to Hidden Bay.  You may fax the form 
(715-634-6229), or send it via regular mail (PO Box 472, Hayward, WI 54843, Attn: Dan Rusch).   
 
5.  When you send in the completed Design Form, you also need to call Hidden Bay (888-433-6229) to make 
arrangements for a deposit and to set up an estimated ship date with Dan Rusch.  
 
6.  You may combine unisex/men's and women's jerseys to meet the 6-piece minimum order.  Youth jerseys are 
not part of the semi-custom program. 
 
7.  Semi-custom pricing includes a 7" zipper in either black or white.  If you want a fully-separating zipper, hidden 
zipper, or 3/4 length zipper, you must order under our Custom program. 
 
8.  Semi-custom jerseys include two Hidden Bay logos: one on the right front collar and one on the left side of 
the back pocket. 
 
9.  Semi-custom pricing covers one concept proof (an illustration of the jersey design with your logo and colors).  
If you require revisions to this proof, those revisions will incur extra charges. 
 
10.  You are responsible for approving your artwork in a timely way.  Production lead time does not begin 
until after your artwork is approved, your down payment is made, and your complete order with sizes is 
received.  Normal production time is 6-8 weeks after we have received your order and art approval. 
 
Thank you very much.  We look forward to working on your semi-custom jerseys!




